
Dragon Speech Recognition 
enables high quality, value for 
money public services
Public Services have been looking forward to a digital future where a better 
use of cloud technologies eases their workloads reducing costs and 
enabling internal teams to serve the community better.
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Benefits of 
Speech 

Recognition

1. Faster communication, better capacity. 
Better content, less mistakes. With 
professional vocabulary includes accent 
detection and automatic microphone 
calibration.

2. Increase productivity through great 
accuracy. Reduce human error and liability 
risks associated with inaccurate or 
incomplete documentation. 

3. Reduce costs. Saving time, so you can focus 
on tasks while completing customers note 
taking, documentation and communication 
across teams. Managed service with no 
infrastructure investment needed. 

Benefits of Dragon

Cloud 
Storage 

Always up 
to date

Increased 
efficiency 

Fewer 
errors 

Approved 
frameworks

Accessible 
at desk

Secure  Analytics  

Meeting the needs of citizens

Inclusive 
governance. 

Building trust 
between public 

services and 
citizens

Operational 
efficiency. 

Providing the 
best service to 
the community

Trust. 
Improving 

transparency, 
accuracy and 

communication

anywhere, 
anytime 

With automatic 
software updates

Less paperwork 
to save you time

Providing 
accurate 

documentation

Simplified tasks or mobile
Pathways for 
information 
transmission

Easier 
management of 

priorities

Our speech                   recognition software is a key technology to help 
public services and government organisations achieve their plan towards 

digitalisation, allowing public service providers to save time on document 
production and ensure compliance and security. It supports mobile 

working, and can provide managers with analytics helping them 
improve efficiency further. 

Dragon Professional Anywhere is our cloud based digital dictation software. 
Organisations use it to produce high quality documents at speed using 
dictation. Cloud deployment means staff can work anywhere any time.


