
Dragon® Medical One, a HITRUST CSF certified cloud-based speech 
recognition platform, provides a consistent and personalized clinical 
documentation experience that spans solutions, platforms, and devices 
regardless of physical location. Advanced Step-by-Step Commands, a built-in 
productivity tool included with Dragon Medical One, boosts efficiency and 
documentation quality by automating common tasks. 

Intelligent voice commands automate complex tasks
Dragon Medical advanced step-by-step functionality allows clinicians to 
create personalized voice commands that execute one or more steps such as 
open, wait, enter text, or press a key. Clinicians easily build voice commands 
using an intuitive interface—recreating simple and intermediate commands—
to achieve a high level of automation to increase clinician productivity. 

Data Sheet

Easy automation  
boosts efficiency of  
Dragon Medical One.
Advanced Step-by-Step Commands extend  
the power of Dragon Medical One. 
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Step-by-Step Commands

Key benefits
–– Provides higher levels of 
automation to complete 
workflows 

–– Increases quality and 
completeness of documentation 

–– Improves physician and care 
team experience with the EHR 
and reduces documentation time

–– Extends the value of Dragon 
Medical One
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About Nuance Communications, Inc.
Nuance Communications, Inc. is a leading provider of voice and language solutions for businesses and consumers 
around the world. Its technologies, applications and services make the user experience more compelling by transforming 
the way people interact with devices and systems. Every day, millions of users and thousands of businesses experience 
Nuance’s proven applications. For more information, visit www.nuance.com/healthcare or call 1-877-805-5902.  
Connect with us through the healthcare blog, What’s next, Twitter, LinkedIn and Facebook. 

To learn more about how Nuance 
can help you improve clinician 
satisfaction, financial integrity, 
compliance, and patient care, 
please call 1-877-805-5902 or  
visit nuance.com/healthcare.

Clinicians use an intuitive interface 
to easily create voice commands 
that execute common actions. 
In this example, the advanced 
step-by-step command initiates a 
referral email—Microsoft® Outlook 
launches, a new email message 
opens, the subject line contains 
“Referral,” and the cursor is placed 
in the body of the email—saving 
significant time and effort.
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